QUALITY MANUAL

UKAS ISO/IEC 17025 :2017
QUALITY POLICY

Astell Scientific are committed to good professional practice and to the quality of its calibration in
servicing its clients. To achieve this objective, Astell Scientific has established and will maintain an
effective Quality Management System, planned and developed to meet the requirements of EN
ISO/IEC 17025:2017.

The Quality Assurance Manual and Procedures describe how the system is operated and adherence
to these procedures, by all the company’s management and personnel, ensures that the company’s
quality objectives and continual improvement are achieved.

The Quality Assurance Manual and procedures are externally and internally audited annually to
ensure adherence by all company’s management and personnel.

The Board of Directors has delegated the responsibility of operating and maintaining the Quality
Policy to the Quality Manager whilst recognising that ultimately, the responsibility of maintaining
quality standards and supporting the Quality Management System, rests with them.

It is also the responsibility of all personnel concerned with validation/calibration activities within
Astell Scientific to familiarise themselves with the Quality Documentation and implement the
policies and procedures in their work.
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