QUALITY MANUAL

QUALITY POLICY

BS EN 1SO 9001:2015

The Quality Assurance Manual is a statement of Quality Assurance policies and philosophies of
Astell Scientific Ltd to design, manufacture and support products which meet our customers and
industry requirements. We know that only well-designed products manufactured to the highest
standards incorporating the latest technology can secure a long term and profitable future for all
our employees.

Our high standard of service support must be maintained and continually developed to meet the
continually changing expectations of our customers. It is our objective to maintain and build on
our reputation within the market place both UK and worldwide.

To achieve this objective, Astell Scientific has structured the Quality Management System to
encompass all aspects of the company’s activities to meet the requirements of ISO 9001:2015.
Astell Scientific is committed to compliance with all the requirements of its quality systems
along with any other legal or regulatory requirements.

The Quality Assurance Manual and Procedures describe how the system is operated and
adherence to these procedures, by all the company's management and personnel, ensures that
the company's quality objectives are achieved.

The Quality Assurance Manual and procedures are externally and internally audited annually to
ensure adherence by all company’s management and personnel.

Whilst the operating and maintaining of the Quality Management System rests with the Quality
Manager, it is the responsibility of every employee to use their skills and diligence to ensure that

the high quality of the products and services are constantly improved and maintained.

The directors of Astell recognise that the ultimate responsibility of Quality throughout the
company rests with them.
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