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IMPORTANT NOTE: Please complete this form prior to the equipment or ANY components leaving your site 
and being returned to us, or where applicable, prior to any work being carried out by an Astell Engineer at your 
site. 

 
This form may be completed electronically by entering details in each text box, alternatively each 
section can be manually populated. 

Company Name: 
Enter Name. 

Astell Reference:  
E Enter number 

Address: 
Enter Address 

 
 

Telephone/Ext: 
Enter Telephone Number 

E-mail Address: 
Enter Email 

Make of Unit: Enter detail.  Serial Number: Enter SN 
 

Model Number: 
Enter model number 

Accessories/individual components: 
Enter Email 
 

Original Purchase Order Number: 
(if applicable) 

Enter PO Number 

  

Symptoms of Fault     Enter Details 

 
 

    

Has this equipment been exposed (internally or externally) to any of the following? 

Please circle (Yes/No) as applicable and by providing details below  

1. Blood, body fluids, pathological specimens  Choose      

2. Other biohazards  Choose      

3. Biodegradable materials that could become a hazard Choose 

4. Chemicals or substances hazardous to health  Choose    

5. Radioactive Substances  Choose 

6. Other hazards   Choose       

Please provide details of any hazardous materials used with this equipment as indicated above 
Enter detail. 

 
 
 
 

Your Method of cleaning/decontamination 
Enter detail. 
 

 
 

Please confirm that the equipment has been cleaned and decontaminated 
Choose   
 
Are there likely to be areas of residual contamination (please specify) 
Enter Email 

 

Declaration (To be signed by the safety officer or a suitably competent person) 

I declare that the information above is true and complete to the best of my knowledge 

Name: (Print)  
Enter Namel 
 

Position:   
Enter Position 
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Signature 
 
 
 
 
 
  

Date:    
Enter Date 
  
 

 
 
FOR ASTELL OFFICE USE ONLY: 
 
Please ensure a copy of this form is distributed to Service Manager, Quality Manager and 
nominated Service Department Representative.  
 

Date Received:  Click here to enter a date. 
 

Astell E No: 

In the event that any of the detail IS OR MAY BE associated to a MEDICAL event this document must be 
passed IMMEDIATELY to the Quality Manager 

 

Test and Investigation findings:  Enter detail. 
 
 

For Machine Returns Only 
Cycle count when received: 
Enter detail. 

Action Required/Taken:  Enter detail. 
  

 

Repair authorised by J Brentnall or David Haworth:   
Enter Name. 

Is this a warranty repair? Enter Answer. 

Date:  Click here to enter a date. 
 

If no: Customer PO number: Enter No. 

Service job number:  Enter detail. Technician completing repair: 
Enter Name. 

In the event that a factory repair is required, please ensure that technician completes 
ISO-ADP-026: Service Report Sheet:  Enter Report No. 

 
 

IMPORTANT NOTICE 
 

*Please bring to the attention of appropriate person in your organisation 
 

Astell Scientific Ltd. Would like to remind you of your responsibility under: 
 

 Health and Safety at Work Act 1974 

 The Management of Health & Safety at Work Regulations 1999 

 Control of Substances Hazardous to Health Regulations 2002 
 
 
If it becomes necessary at any stage to return an item or ANY component to Astell for any reason, 
please ensure that the attached DECONTAMINATION CERTIFICATE is CLEARLY DISPLAYED and 
FIRMLY FIXED to the OUTSIDE of the packaging containing any product to be returned. 
 
Goods that cannot be immediately identified will be stored whilst enquiries are made.  
 
If Items are received without a signed decontamination certificate, or the level of decontamination is 
deemed unsatisfactory, they cannot be processed.   
 
Astell Scientific, where possible will advise customers of any decontamination issues, and have the 
right to return the unit/component/s at the customer’s cost or dispose of them one month after 
notification, or receipt of the unit/component/s if notification is not possible. 
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